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1. OBIIME ITOJOKEHU S

I.1. Hacrosuee [lonoxenne, paspaGorano B coorseTcrBuu ¢ 3axonamu Poccuiickoii ®enepaunu "O6
obpasosannu”, "O 3ammTe npas norpedureneii”, [locranosnenuem Ilpasurenscrea PO or 15 centadps 2020 r.
N 1441 "O6 yreep:naeHun [lpaBun okasaHWs NIATHEIX 0GpasoBaTenbHBIX ycayr", nucbMoM MunmcTepeTBa
oOpazosanHus W Hayku Poccuiickoit denepaumn or 1 okrabpa 2002 roga N 31i0-31uu-40/31-09 «O
MeTouueckHX peKOMEHAALMAX MO 3aKTIOYEHHIO JOrOBOPOB /UIS OKa3aHMs IUIATHBIX 06Pa3oBaTENbHBIX YCIyr
B cdepe obpazoBanua», Vcrasom YOY OO «MeKperuoHanbHblii HMHCTHTYT —JONOJIHHTEILHOTO
npo(ecCHOHAIbHOIO 00paszoBanua» (manee MHCTUTYT, OopraHusauMs) M APYTMMH HOPMATHBHO-MPaBOBBIMH
aKTaMH, pPETYIMPYIOUIMMH [IPABOOTHOLUCHHS, BO3HHKAIOLIME MEXKIY NOTpeOHTEIeM M HCIOJIHUTENEM TpH
OKa3aHMH ILIAaTHBIX 00pa30BaTeILHBIX YCIIYT.

1.2. IToHATHA, HCNIOJIb3YEMbIE B HACTOAILEM [10JI0KEHMH, O3HAYUAIOT:

«n0TpebuTEeILY - OpraHu3allus WM IPAKIAHUH, UMEIOLIMe HAMEPEeHHMe 3aKa3aThb, JHOO 3aKasbIBAIOLLME
obpasoBaresibHble YCIyrd juis cebf MM HECOBEPLICHHONETHMX TIPak]aH, JIMGO MHBIX rpakiaH, Ju6o
rionyarolue o6pa3oBaresibHbIe YCIYTH JTHYHO;

«GAKA3ZYHK» — IOPUIMYECKOE WM (DH3MYECKOEe JIMLIO, 3aKa3bIBAIOLIEE [/ TPaXKAaHMHA, B TOM YHCIIE He
JOCTHILIErO COBEPLUCHHOIETHErO BO3pacTa, 00pa3oBaTe/IbHbIC YCJAYTH M ONJIaYHBAIOILIHE UX. 3aKA3UUKOM MOYKET
ObITb OpraHu3aLMs HE3ABMCHMO OT €€ OPraHM3alMOHHO-TIPABOBOH (OPMbI, OJMH M3 POIMTENeH HIM MHON
3aKOHHBIH Mpe/CTaBUTE/Ib MOTPeOUTEs, JIpyrHe (H3MUECKHE IMIA, rapaHTHpyollMe (UHAHCUPOBAHHE
o0y4eHus.

«IIaTHble 00pa3oBaTe/bHbIE YCIYIH» — JeATE/LHOCTb, HANpaBleHHas Ha O0ydeHMe MO OCHOBHbBIM
ofpasoBare/ibHbIM [POrpaMMaMm, TMOATOTOBKA, MOBBIUEHHE KBATM(DUKALMK W MEPENOATOTOBKA PaGOTHHKOB
KBa/IM(PHLMPOBAHHOTO TPy/1a (pabouMX H CITYIKALIKX) W CTICLHATMCTOB COOTBETCTBYIONIETO YPOBHS 0GPa30BaHHS.

«ncnonunTensy — HOY OO «MekpernoHa/bHbIi HHCTHTYT JOIOJHUTENBHOTO NPO(ECCHOHATLHOIO
o6pasoBanus», OKa3bIBAIOIIHI MIATHbIE 0OPA30BATEBHBIE YCIYTH;

1.3. "Mcnonuurens", B COOTBETCTBMM ¢ 3aKOHOAATEIBCTBOM PoCCHiicKoil Genepanun, YcrasoMm
OpraHu3aLKy, BIPABe OCYLIECTB/ATH IPMEM 00Y4aIOLIMXCSA Ha MJIATHONW OCHOBE IO 0TOBOPAM ¢ FOPUIMYECKHMH
1 (1) GU3MYECKUMH JIMLEaMH.

1.4, "Hcnonuurens" camoCTOATEBHO pELIAET BOMPOCHI [0 3aKIIOYEHHIO JIOTOBOPOB, OINPEEIEHHIO
0043aTe/IbCTB CTOPOH M MHBIX YCJIOBUH, HE MPOTHBOPEYAIIMX 3aKOHOAATeNbeTBY Poccuiickoit Menmepanmn u
Veragy.

[InaTHele nonosHMTENbHBIE 00pa30BaTe]bHBIE YCIYIM MOTYT ObITH OKa3aHbl TOJNBKO MO JKEJIAHHIO
norpeduTess.

CronmocTh  OOyueHMs 3a IIpeJOCTABJEHME ILIATHBIX 0OPa3OBATENbHBIX YCIYT  YCTaHAB/IMBAIOTCH
OpraHM3alM1ei caMOCTOSTELHO.

TpeGoBanust k oOkasanmio 00pa3OBaTEBHBIX YCJYr, B TOM HMCIE K COAEPKAHMIO 0Opa3oBaTe/bHbIX
NporpammM, CHELUHAIbHBIX KYPCOB, ONPE/IC/IAIOTCA [0 COMAIEHHI0 CTOPOH M MOTYT ObITh BbIlIE, YEM 3TO
npeaycmorpero Denepanbbiv 3akoHoM PO «O6 obpazosanumy.

"Henonrurens” obszan obecneunTh OKazaHHE IUIATHBIX 0OpPa3oBaTeNbHBIX YCAYr B MOJHOM OObeMe B
COOTBETCTBHH C YTBEPHK/ICHHBIMH IPOrpaMMaMH, YCIOBHAMH JI0roBopa 06 OKa3aHHMH IUIaTHBIX 06pa3oBaTelbHbIX
yCIIyr (fajiee MMEHYETCS - 10r0BOp).

1.5 Tlnarheie oGpa3soBaresbHble YCIyr¥ MPENOCTABMAIOTCH C LEJAbIO BCECTOPOHHErO YIOBIETBOPEHHS
oGpasosaresbHbIX NOTpeGHOCTEH rpaskiaH, OOIIECTBA M [OCYAApPCTBA W HE MOTYT ObITh OKA3aHBI BMECTO
obpazoBarteIbHOH eATe/IbHOCTH, (hHHAHCHPYEMOH 3a cueT cpecTB GropKera.

1.6 MHeTuTyT OKasbiBaeT cieaylomme niaTHele 00pa3oBaTelbHbIE YCTyTH:

- 0Dyu4eHHe Mo IporpaMmam JOTOTHUTENLHOTO MPOdeCCHOHABHOTO 06pPa3oBAHHS;

- 00yueHue No MporpamMmMam J0TOIHHTEIEHOTO 06Pa3oBaHU;

1.7 Hacrosiee [Tonoxenue sipasercs 00s3aTe/IbHBIM UIS MCIIOIHEHUS BCeMU pabOTHUKAMHU Hucturyra.

2. HH®OPMALMS Ob OBPA30BATEJIBHOM JESTEJIBHOCTH

2.1, Hcnonnutenh 10 3aKUIIOMEHMS J0MOBOpPA MPEAOCTABISET MOTPEOMTENIO Ha PYCCKOM  f3bIKE
MOCTOBEPHYIO MHGbOPMALMIO 0 cebe M OKa3biBAEMBIX MIATHBIX OOPA3OBATEBHBIX YC/Iyrax 06pazoBaTesbHOMN
AeATEILHOCTH, 00eCeYHBAIOILYIO BO3MOKHOCTL MX NPABHIBHOTO BhiGOpa. Crioco6 moBeIeHNHS vHbOpMALIHH 10
NOTpeOUTE/Is YCTAHAB/IMBAETCA MCTIOJHUTEIEM CAMOCTOATENBHO, 3a MCKIIOYEHHEM Cly4aeB, KOIJa OH
OMpPeAeAeTCAs  3aKOHOAATeNbCTBOM  Poccuitickoit  @enepauuu. [lpy  2roMm  McnonHutens obecrieunBaeT
AOCTYNHOCTL O3HAKOMJICHHs ¢ MH(OpMalMelt (criocobbl 10Be/IeHus MHbOpMaLMK 10 noTpebuTess: 06bIBIEHNUS,
OykneTbl, MpocnexkTsl, HHQOPMaLMs Ha CTeHaaX, Ha caiTe npeaocTaBieHHe HHGopMaluu 1Mo TpeOOBaHMIO
notpeduTess).

Hcnonuurens B o6s3aTebHOM MOPAAKE JOBOJAMT 0 3aKa3zuHKa ﬂchopmaumo, COoZACpXallyIO CIEAYHOLIHNE
CBCCHHA.



- HaHMCHOBAHHMC WCIIOJIHUTENA, COJEpKallee YKa3aHWE Ha OpraHM3allMOHHO - IPaBOBYIO (OpMY M
XapakTep IeaTe/ILHOCTH;
- JIMLCH3HIO  HAa  OCYIIECTBICHHE 00pa3oBaTebHOM  JEATENBHOCTH M JAPYrMe  JIOKYMEHTbI,
perjaMeHTHpYIOLIHE OPraHM3aLMIo 00pa30BaTEe/ILHOrO MPOLIECCa;
- YPOBEHb M HaNpaBIeHHOCTE pean3yeMbiX 00pa3oBaTe/IbHbIX IPOrpaMM, OPMBI U CPOKH X OCBOCHMUS;
- CTOMMOCTb 0OPA30BATE/IbHBIX YCIIYT, OKa3bIBAEMbIX 32 IUIATY 110 J0rOBOPY M MOPSAAO0K MX OIUIATHL;
- TOPAAOK NpueMa U TpeboBaHHUs K MOCTYIAIOLIMM;
- (opma J0KYMEHTa, BbIaBAEMOI'0 110 OKOHUYAHHUH 0OYUeHHS.
[To TpeGosanuio noTpedurelis HCNOAHUTEL 00S3aH NPEOCTABUTS:
- YCTaB OpraHu3alivu
- 00pasipl 10roBOPOB 00 OKA3aHMK [IATHBIX O0PA30BATEBHBIX YCIYT,
- ofpazoBaTebHbIE IPOrPaMMBbI 110 COOTBETCTBYIOLIMM HAMPABIECHHAM, YUeGHbIC IaHbL;
- MHbIE CBE/IEHN, OTHOCHIUMECH K JIOTOBOPY M COOTBETCTBYIOLLEH 0OpasoBaTe/bHOM yeiyre.

3. IIOPAJOK 3AKJTIOYEHUSA 10I'OBOPA

3.1. Hcnonnurens o06s3aH 3aKMOYHTE JOTOBOP TPH HAIMYMM BO3MOXKHOCTH OKA3aTh 3alpallMBAEMYHO
norpebuTeaeM o0pazoBaTEILHYIO YCIYTY.

Mcnonnurens He Bnpase OKa3pBaTh NPEANOYTEHAE OJHOMY MNOTPeOUTENIO Mepel APYrHM B
OTHOLICHWH 3aKJIIOYEHUs [OrOBOpA, KPOME C/y4aeB, NPEeAyCMOTPEHHBIX 3aKOHOM M HHBIMH HOPMAaTHBHO-
[IPAaBOBBIMH aKTaMH.

3.2. JloroBop 3aK/1rouaeTcs B MHCbMEHHOMN (GOpMeE M COIEPIKHT CIIeAYIOLINE CBEICHHS:

- HaMMEHOBAHWE OPraHU3allMH B COOTBETCTBUM C YCTABOM - HCIIOJIHMTEIH M MECTO ero Haxomk/ICHUs
(ropuamyeckuii ajipec), PEKBU3UTBI OPraHH3alMK, CBEJICHHS O JIMLEH3WM HA OCYLIECTRIEHHE 00pa3soBaTe/lbHOMN
ACATENLHOCTH C YKAa3aHHEM PErHCTPALIMOHHOTO HOMEPA W CPOKa NCHCTBMS, a TAK)KE HAMMEHOBAHHMS OpPraHa, MX
BbIIABLIETO, DAHKOBCKHE PEKBU3MThI, KOHTAKTHbIE Te/1e()OHBI;

- Gamuins, WMs, OTHECTBO JIMLA, BLICTYNAIOWIErO OT MMEHM HCIOIHMTENs, JOKYMEHT, Ha OCHOBAHWH
KOTOPOro OHO JIEHCTBYET, B C/1yyae 3aK/IK0UEHUs 10rOBOpa ¢ IOPHAHYECKHM JIMLIOM HAMMEHOBAHHE OPraHH3aLIHK
B COOTBETCTBMM C YCTABOM M MECTO €0 HAXOKIEHHA (IOPHUIMHYECKMH alpec), PeKBM3HTLI OPraHM3alMH,
OaHKOBCKHME PEKBU3UTHI, KOHTAKTHBIE Tee(OHBL;

- (hamuins, HMs, OTHECTBO, NACTIOPTHBIE JIaHHbIE OTPeOUTENs, €ro TeedOH U aapec, AaHHbIE 06 OCHOBHOM
npodeccoHaIbHOM 00pa30BaHMM, a NPU 3aKIIOYEHHH JOTOBOPAa C HECOBEPUICHHONCTHHM MOTpeGHTeleM
(haMuIMIO,  MMA,  OTYECTBO, IACTOPTHBIE  JIAHHBIC  POAMTENS WM  3aKOHHOTO  [IPeJACTABHTE/s
HECOBEPLICHHOJIETHEr 0, ero TesieoH 1 ajipec;

- YPOBEHB M HAIPaB/IEHHOCTL 00Pa30BATEBHBIX [IPOrPaAMM,

- dopma nomydenns oOpa3oBaHMs B COOTBETCTBHM co craThed 10 DenepanbHoro 3akona PO "O6
obpazoBaHmH;

- CPOKHM OKa3aHWs 00pasoOBATEI/IbHBIX YCIYT, KOTOphle (PMUKCHPYIOTCH B AOKYMEHTAX, PErJaMeHTHPYIOLIHX
obpasoBaTenbHBIH Npolece (JIMeH3Hs, 00pa3oBaTeIbHbIE IPOrPAMMBI, YUeGHbIE IUTaHbL);

- CTOUMOCTH 00YUYEHHA, MOPAIOK OMJIAThl, @ TAKIKE BO3MOKHOCTh BO3BpATA JICHET,

- JIOKYMEHT, KaKoro ypoBHs (crenenu) oOpazosanust Gyaer BbizaH obyuaiouiemycs Mocjie yChnemHoro
OCBOEHHMs MM COOTBETCTBYIOLMX 00pa30BaTe/IbHbIX POrPaMM B YCTAHOBJIEHHOM MOPS/IKE;

- TOPAZIOK U3MEHEHHS W PACTOPKEHUS J0r0BOPA;

- IPYTUE HEOOXOIMMbIEC CBEACHHS, CBA3AHHBIE CO CNIELMMUKON OKasblBaEMbIX 00PA30BATE/IbHBIX YCIYT,

3.3. JloroBop cocTaBsieTes B ABYX 9K3EMILIPAX, OJMH U3 KOTOPBIX HAXO/MTCA Y MCTIONHUTENS, APYIOM - y
norpedurens. Ilpumephbie  GopMbl  JIOTOBOPOB  YTBEp:KAAIOTCS  (elepaibHBIM  OPraHoM YIpaBIeHUs
00pa3oBaHHEM.

3.4. IlorpeGurens uim 3aKka3unk 00sA3aH OMIATHTL OKa3biBaeMble 06PA30OBATEILHbIE YCIYTH B NOpsAJIKe U B
CPOKH, yKa3zaHHbIC B Jorosope. [lotpeGuTenio uam 3aka3unky B COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuitckoit
®enepaunu 10mKeH ObITh BbIAH JOKYMEHT, OATBEPK/AIONIMIH OMIaTy 06pa3oBaTebHBIX YCIIYT.

3.5. CroumocTh OKa3blBaeMBIX 00PA30BATEILHBIX YCIYT B /I0FOBOPE OMPEAEIIACTCS 110 COrIAIICHHIO MEKY
UcrosHuTes1eM K notpeduresnem. Onnata 3a 06pasoBaTesbHBIE YCIYTH MOXKET NMPOM3BOANTHCH KAK HATHYHBIMH
AeHbraMu, Tak W B O€3HaJMYHOM mopsjike. besHanudHble pacyeThl NMPOM3BOMATCHA COIVIACHO CUETAa M aKTa
BBINOJHEHHBIX PabOT. PacueThl HaJIMYHBIMH /IeHbraMH NPOU3BOAATCS MyTEM BHECEHUS CYMM Ha CUET MHCTHTYTa,
YKa3aHHBIH B IOTOBOPE, Y€pe3 pacHETHO-KACCOBbIE LIEHTPbI MM MHBIM JOCTYITHBIM CIIOCOGOM.

3.6. Ha okaszanue 06pa3oBaTe/IbHBIX YCIIYT, MPE1yCMOTPEHHBIX noroBopom, no tpebopanuto [lorpeburens
cocrapigercs cmera. CocTaBieHHas CMeTa CTAHOBUTCS YaCThIO 10rOBOPA.

3.7. Tlpu 3aKk104eHHH JOrOBOPOB HA OKA3aHMe [JIATHBIX 00pa3oBaTeIbHBIX YCJIYI  YYMTBIBAKOTCS
TpeboBanus nucbMa MuHoGpaszosanus  Poccuu  or  19.01.2000 N 14-51-59uu/04 "O cobunoieHuu
3aKOHOZATE/ILCTBA O 3ALUMTC MpaB MoTpeOUTE/]eH NpU OKA3aHMM IUIATHBIX 06pa3soBaTelbHBIX YCIyr", B
KOTOPOM ONpeNe/IeHbl YC/I0BHS, IPOTHBOPEYALIHE 3aKOHOAATeNbCTRY, K HUM OTHOCHTCS:



- BKJIIOUCHHUE B 10TOBOPLI B OJIHOCTOPOHHEM MOPs/IKE NpaBa PacToprath JOTOBOP B C/Iy4asX HEOIIATHI,
MPOCPOHKH OILIaThl 0OPA30BATE/LHBIX YC/IYT, @ TAKKE H CIyYasX, KOra OOYYaIOLIMICS OTYMCIIAETCS B CBA3H C
HEBBIINO/IHEHHEM Y4eOHOrO MU1aHa (IPOTHBOPEUHT B YaCTH BONPOCOB OILIATHI YCIIYT 33 obyuenue ct. 30 'K PD);

- OIPaHHYCHHE NpaBa NMOTPeOMTE/IEH Ha OTKA3 OT MCIIONHEHHS J0r0BOPA BO3ME3IHOIO OKA3aHMS YCIYr B
moboe Bpems 1 Ge3 000CHOBaHMS IPHUMH, TIPel0CTaBlIeHHOe cTaThel 782 'K Pd;

- YCJIOBHMC O HE BO3BpaTe CyMM, YILTa4€HHbIX 3a oOpasoBaTesibHblC YCIyrH, JMGO O BO3BpaTe MX CO
3HAYMTE]ILHBIMU  YACPKAHMAMM TIPY OTKa3e OT MCMOJHEHMs JOroBopa MO WHMLMATHBE noTpeburens Ha
ocHoBanuu craTer 782 T'K P®, a Taroke ycraHosienue mrpada 3a Takoil oTkas;

- YCTaHOBJICHHE OT//ILHOH OILIAThI 3a MEpec/iady K3aMeHOB, MTOrOBYIO aTTecTalMIo (3anpeleHo cT. 16
3akona P® "O s3amure npae norpeGureneii”);

- YCTaHOBJICHME B JIOFOBOpPAX MOMHMMO MiaThkl 3a o0yueHue "Ge3BO3ME3/IHBIX €AMHOBPEMEHHBIX CYMM Ha
colepkaHnHe 0OpasoBaTE/ILHOTO YupeskieHus, opranusauuu” (nporusopeunt n. 8 cr. 41 3akosma PD "O6
obpazoBanun");

3.8. OnHOCTOPOHHHMH OTKA3 OT MCTIOHEHMs JOrOBOPA BO3MOXKEH TOIBKO B CIyuasx, NpeayCMOTPEHHBIX
3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JI0rOBOPY, A0/#Ha cootBeTcTBoBaTh | 'K PD M oTBeuars TpeGoBaHUAM
3akoHa PD "O 3ammre npas norpebureneil".

3.8.1. Mcnonnurens okasbisaet oGpasoBare/ibHble yC/IyrH B MOPAAKE U B CPOKH, ONpe/e/IeHHbIE JOrOBOPOM
U YCTaBOM OpraHu3aliyu.

3.8.2. 3a neucnonHenue GO HeHaJIEKAIEE MCTIONHEHHE OOA3ATENLCTR T10 JIOrOBOPY HMCHOTHHUTENb M
MOTpeOHTENh HECYT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO JIOFOBOPOM M 3aKOHONATENbCTBOM POCCHIHCKOI
denepauun.

3.8.3. Ilpn oGHapyKeHHH HEJIOCTATKOB OKa3aHHBIX 06pa30BaTe/ILHBIX YCIYT, B TOM YHC/IE OKA3aHMs MX HE
B MOJHOM OObeMe, MpeaycMOTPeHHOM 00pa30BaTeIbHEIMU NIPOrPAMMAMH M yYeGHBIMK TTaHAMMH, norpebuTeNs
BIpaBe Mo cBoeMy BbIGOpY norpeGorath:

a) 6e3BO3ME3NHOrO OKaszaHuA 00pPA3OBATEILHBIX YC/IYT, B TOM YHMCIE OKa3aHUs 0OpPa30BaTEbHbIX yCIyr B
MOJIHOM 06bEME B COOTBETCTBHHU ¢ 06Pa30BATE/ILHBIMU IPOrPAMMAMH, YHEGHBIMH [LIAHAMH U JIOTOBOPOM;

6) COOTBETCTBYIOLIETO YMEHBILIEH!S CTOMMOCTH OKa3aHHBIX OOPA30BATEILHBIX YCIIYT;

B) BO3MEUIEHUS MOHECEHHBIX UM PACXOJ0B 110 YCTPAHEHHIO HEJOCTATKOB OKA3aHHbIX o0pazoBaresbHbIX
YCIIYT CBOMMH CHIAMH HITH TPETHUMM JIMLIAMH.

3.8.4. IlotpeGuTenn BNpaBe OTKA3aThCS OT MCIIOIHEHHS 10TOBOPA M MOTPEGOBATH MOJHOTO BOIMEILCHHS
YOBITKOB, €C/IM B YCTAHOBIIEHHBIH JOrOBOPOM CPOK HEIOCTATKM OKA3aHHBIX 0OpPa3oBaTeNbHBIX YCIyr He
YCTpaHeHbl ucnoanurenem. [lotpeGurens Takke BnpaBe pacTOPrHyTh JOrOBOP, €CIM MM  OGHapyKeHsl
CYWIECTBEHHbIE HEJO0CTATKH OKA3aHHLIX 00pas’oBaTE/IbHBIX YCIYT WIH MHbIE CYLIECTBEHHbIE OTCTYIUIEHHSI OT
YCJIOBUH JOroBOpa.

3.8.5. Eciiu MenosiHuTe b CBOEBPEMEHHO He NPUCTYMHI K OKa3aHMIO 00pa3oBaTelbHbIX YCIYT WIH €C/IK BO
BpeMs OKa3aHus 00pasoBaTE/IbHBIX YCIYT CTalO OYEBUAHBIM, YTO OHO He Gy/IeT OCYIECTBIEHO B CPOK, a TaKXKe B
CllyHae NpOCPOUKM OKasaHMs 00pa3oBaTe/ibHbIX YCIyT NOTpeGHTelb BIIPaBe Mo CBOeMY BhIGOPY:

a) Ha3HAYMTB MCIIOJIHMTEIO HOBBIH CPOK, B TEYEHME KOTOPOrO HCMOTHHTENb A0JIKEH MPUCTYIITbL K
OKa3aHHIO 00Pa3oBaTe/IbHBIX YCIYT U (WIM) 3aKOHUYMTH OKa3aHue 06pa3oBaTe/IbHbIX YCIyT,

6) nopyunts okasath 00pa3oBaTENbHbIC YCAYTH TPETHMM JIHLAM 33 PasyMHYIO 1ieHy M notpebosark oOT
MCTIOJIHUTE/IA BO3MELLIEHHS! [IOHECEHHBIX PACXO/10B;

B) IOTPEOOBATH YMEHBLIEHHS CTOMMOCTH 00Pa3oBaTebHBIX YCIYT;

T) pacTOPrHyTh IOTOBOP.

3.8.6. [lotpeGurens BripaBe NOTPeGOBATH MOMHONO BOIMEIIEHHS YOBITKOB, NPUYUHEHHBIX €MY B CBSI3M C
HapylUIeHAEM CPOKOB Hauaia W (MH) OKOHYAHHA OKa3aHUd oOpa30BATENbHBIX YCIYr, a TAKKe B CBA3M ¢
HE/IOCTATKAMH OKa3aHHBIX 00Pa30BaTe/IbHbIX YCIVT.

3.9. Bonpocsi, He yperynupoBaHhbie HacTosummm [MojioskeHueM 06 OKa3aHMM MIATHBIX 00pa3oBaTeNbHbIX
YCITYT, paspeLialoTest B COOTBETCTBMM C ACHCTBYIOLIMM 3aKOHOAATEIbeTBOM Poceuiickoi ®enepanyn.
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